ecialty Programs
A DQSIGN OF CRU{XNSURHNCgEHWCES. INC. Cru m .

FOR IMMEDIATE RELEASE Contact:

Jana Rucker

Vice-President - Communications
5Star Specialty Programs

A division of Crump Insurance Services
Tel: 321-421-6711
jana.rucker@crumpins.com

FIVE STAR SPECIALTY PROGRAMS INTRODUCES FIVE STAR PARKSURE

A specialized insurance solution for parking operations, nationwide

MELBOURNE, Fla. (Nov. 17, 2008) — Five Star Specialty Programs, a division of Crump
Insurance Services, today announced the availability of a new insurance program designed for

providers of parking services in the 48 contiguous states.

Known as 5Star PARKsure®, the program is offered through Fireman’s Fund Insurance
Company, rated ‘A’ by A.M. Best, and includes general liability and garage keepers legal liability
coverage. Eligible risks include valet, self and assisted parking, and special events parking.
Protection extends to incidental exposures such as car washing and detailing, and airport park-
and-fly operations. Additional benefits include claims administration through the leader in

claims services for the parking industry.

“Five Star's PARKsure®*" is a new and better solution for retail agents to offer to their clients who
provide parking services,” said Mike Oliver, senior vice president of Five Star Specialty
Programs. “Our 25 plus years of underwriting automobile related risks combined with Fireman’s
Fund’s longtime commitment to the parking industry equates to an uncommon understanding of
the business; this is an important consideration to obtaining the right coverage that addresses
the risks that are unique to these operations. Our producers know they can count on Five Star
to bring quality products, from reputable carriers, to help expand their books of business,” Oliver

said.

Retail insurance agents and brokers interested in more information regarding 5Star
PARKsureS™ may visit www.5StarSP.com/parksure, or call Robert Devries, Business
Development Manager, at 877.247.9772.



About Crump Insurance Services and Five Star Specialty Programs

Crump Insurance Services is part of Crump Group, Inc. (www.Crump.com), the largest
insurance wholesaler in the United States, and a leading U.S. provider of recordkeeping and
support services to company-sponsored retirement plans. The commercial division of Crump
Group, Crump Insurance Services (www.CrumpINS.com, www.5StarSP.com) is made up of
legacy Crump brokerage offices and the former BISYS Commercial Insurance Services
operations (5Star Specialty Programs and Tri-City Brokerage). Crump is among the largest
U.S. providers of wholesale brokerage and specialty programs to the commercial property and
casualty insurance industry. Crump Life Insurance Services (www.CrumpLifelnsurance.com) is
the largest wholesale distributor of services that support the sale of life related insurance and
annuity products. Crump’s Ascensus (www.ascensus.com) is the largest independent
administrator for company-sponsored retirement plans, offering every component of retirement

plan infrastructure.

Five Star Specialty Programs acts as a program administrator for numerous P&C carriers,
providing specialty underwriting for several nationwide commercial insurance programs,
including transportation related risks, workers' compensation solutions, professional liability, and

more. Additional information is available at www.CRUMPins.com and www.5StarSP.com.

About Fireman’s Fund Insurance Company

Fireman’s Fund Insurance Company is a premier property and casualty insurance company
providing personal, commercial and specialty insurance products nationwide. It is rated ‘AA-’ by
Standard & Poor’s Rating Services. Fireman’s Fund® is a member of the Allianz Group (NYSE:
AZ), one of the world’s largest providers of insurance and financial services. For additional

information, visit www.firemansfund.com.



